Appendix no. 1 to the Terms and Conditions

COMPLAINT FORM

To be filled by the Client
Client’s details:



………………………………………………………………………





………………………………………………………………………
Date of sale:



………………………………………………………………………
Date of delivery:



………………………………………………………………………
Details from the Proof of Purchase:

………………………………………………………………………
Data of the Service complained about:
………………………………………………………………………





………………………………………………………………………
Additional description of the Service:
………………………………………………………………………





………………………………………………………………………
Description of the reason for complaint:
………………………………………………………………………





………………………………………………………………………
………………………………………………………………………
………………………………………………………………………
Client’s demand:



………………………………………………………………………





………………………………………………………………………
……………………………………….
                                                                                                             date and signature of Client

COMPLAINT REPORT
to be filled by the Seller
Report no.: 



………………………………………………………………………
Made on: 



………………………………………………………………………
Complaint receipt date:


………………………………………………………………………
Complaint examination manner:

………………………………………………………………………





………………………………………………………………………





………………………………………………………………………





………………………………………………………………………
……………………………………….
                                                                                                            signature and stamp of Seller

